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Progress Energy Carolinas, Incorporated's
Motion for Partial Waiver of Commission

Rules 103-331 and 103-336

) ORDER APPROVING

) PARTIAL WAIVER OF

) COMMISSION RULES

) 103-331 AND 103-336

This matter comes before the Public Service Commission of South Carolina

("Commission") on the Motion of Progress Energy Carolinas, Inc. ("PEC") for a partial

waiver of Commission Rules 103-331 and 103-336.

This matter was initiated on April 16, 2009, when PEC filed a Motion for a Partial

Waiver of those portions of Commission Rule 103-331 that pertain to deposit requirements

for new and existing non-residential customers and those portions of Rule 103-336 that

concern deposit retention. The Commission established Docket No. 2009-168-E to

address PEC's Motion.

On April 21, 2009, the Office of Regulatory Staff ("ORS") gave notice of

appearance in this proceeding. On May 26, 2009, the ORS filed a review letter stating that

it had reviewed PEC's Motion and had no objection to the relief requested.

By Order No. 2009-344, this Commission directed Staff to schedule a generic

hearing concerning PEC's motion for partial waiver of Commission Rules 103-331 and

103-336. The Commission observed that both Duke Energy Carolinas ("Duke") and South
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CarolinaElectric& GasCompany("SCE&G") hadpreviouslyrequestedsimilar waiversof

theserulesandthatuniformity in theapplicationof theCommission'srulesnecessitateda

genericproceeding.By noticesissuedJune5,2009,theCommissionestablishedtestimony

filing datesfor all partiesandscheduledahearingon this matterfor September17,2009.

TheORS,PEC,Duke,LockhartPowerCompanyandSCE&Gareall of theparties

of recordin thismatter. OnAugust20,2009,directpre-filedtestimonywassubmittedfor:

PECby ElaineMcCallister;Dukeby BarbaraYarbrough;SCE&Gby DanBrown;andthe

ORSby RandyWatts. On September10,2009,PEC,Duke,SCE&GandtheORSfiled a

StipulationsupportingPEC'sMotion for PartialWaiver.

TheCommissionconductedaformalhearingin this matteronSeptember17,2009,

beginningat 10:30a.m.in thehearingroomof theCommission,with TheHonorable

ElizabethFleming,presiding. LenS.Anthony,Esquire,representedPEC. ShealyReibold,

Esquire,andShannonHudson,Esquire,representedORS. ChadBurgess,Esquire,

representedSCE&G. CatherineHeigel,Esquire,representedDuke. MargaretM. Fox,

Esquire,representedLockhartPowerCompany.

At theopeningof thehearing,Ms. Reibold,counselfor ORS,advisedthe

Commissionof theStipulation,andmovedthe Stipulationandall pre-filedtestimonyand

exhibitsinto theRecord. TheStipulationwasestablishedasHearingExhibit 1. The

Commissionacceptedthe Stipulationandall pre-filed testimonyandexhibitsinto the

Record.
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TheStipulationsetforth theParties'agreementthat:

1. Thepartialwaiverof CommissionRule 103-331approvedby the

Commissionfor Dukein CommissionOrderNos.2004-417and

2005-600shouldbecontinuedandextendedto all investor-owned

electricalutilities operatingin SouthCarolina.

2. In conjunctionwith thecontinuanceandexpansionof thepartial

waiverof CommissionRule 103-331,apartialwaiverof

CommissionRule 103-336is alsonecessary.

3. A partialwaiverof Rule 103-331will allow Duke,PEC,and

SCE&Gmorefreedomto negotiatepaymentsolutionswith anon-

residentialcustomeror a non-residentialcustomer'sparentcompany

that maybeexperiencingfinancial difficulties buthasnot yet

defaultedor causedadefaultonpaymentobligationsto the

electricalutility.

4. RequiringDuke,PEC,andSCE&Gto wait for acustomerto default

ona paymentplacesthemat adisadvantagein relationto the

customer'sothercreditorsandburdensotherclassesof customers

by increasingthebalanceof uncollectibleaccounts.

5. Thatapartialwaiverof Rule 103-336is alsoconsistentwith the

partialwaiver of Rule 103-331in thata customeror parent

company'sfinancialdifficulty or bankruptcymaybe imminenteven

thoughit continuesto makebilled paymentsin atimely manner.



DOCKET NO. 2009-168-E- ORDERNO. 2009-770
NOVEMBER 4, 2009
PAGE4

6. That Duke,PECandSCE&Gmayusedifferentcredit sourcesand

evaluationtechniquesto performarisk analysisona customeras

longastheir respectivepracticesaregenerallyconsistentwith one

another.

7. ThatDuke,PECandSCE&Gwill provideORSwith acopyof their

respectiveinternalcreditrisk rating criteriauponrequestby ORS.

DukewitnessYarbroughtestifiedthat CommissionRule 103-331(3) allows

electricalutilities to requireanexistingcustomerto posta depositor otherform of security

to guaranteepaymentof bills for serviceif thecustomerhashadtwo consecutive30-day

arrearsor morethantwo non-consecutive30-dayarrearsin thepast24months. Shethen

explainedthatCommissionRule 103-336providesthatdepositsshallbe refunded

completelywith interestaftertwo yearsunlessthecustomerhashadtwo consecutive30-

dayarrears,or morethantwo non-consecutive30-dayarrears,in thepast24months.

WitnessYarbroughandORSwitnessWattsstatedthat in OrderNo. 2004-417the

Commissionapprovedon anexperimentalbasisin DocketNo. 2004-169-Earequestfor a

partialwaiverof Rule 103-331similar to theonenow soughtby PEC. As requiredby

OrderNo. 2004-417,Dukefiled a reportof its experiencewith thewaiveronSeptember

27,2005. In 2005Duke askedthatthepartialwaiverof Rule 103-331becontinued,and

theCommissionapprovedthepartial rule waiveronanon-experimentalbasisin OrderNo.

2005-600.

Duke's witnessYarbroughexplainedthatDukerequestedthewaiverbecausein the

four yearsprior to requestingthepartialwaiver,it hadexperienceda significantincreasein
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thevolumeof accountswritten off asuncollectible.Manyof theseuncollectibleaccounts

camefrom non-residentialcustomerswith largeaccountsor largenumbersof accounts,and

thelackof availableguaranteerequirementsfor theseestablishedcustomersunderRule

103-331wasa significantcontributorto write-offs in thenon-residentialclasses.She

statedthat, undertheexistingrules,customerspayingwithin termsbut havingfinancial

difficulty canbe indebtedfor two months'servicewithout theutility havingthe ability to

securetheaccountor discontinueservice.

Accordingto witnessYarbrough,Duke's experienceindicatesthat althoughthe

customermaybepaying its electricbill onaregularbasisbecauseit needselectricityona

day-to-daybasis,.itsfinancial conditionwith othercustomersor suppliersmayberapidly

deterioratingandbankruptcymaybe imminent. Unlike othercustomersor suppliers,no

chargesfor electricservicearemadeuntil aftertheelectricity alreadyhasbeenused,and

thecustomercontinuesto useelectricityuntil or afterthatbill becomespastdue. Duke

believed,ata minimum,thatthecreditworthinesscriteriaunderRule 103-331shouldbetter

matchpaymentprovisionsin its tariffs andotherrules. Specifically,theterm "30-day

arrears"asusedin Rule 103-331doesnot matchtheprovisionsof Duke'snon-residential

tariffs, whichprovidethat bills arepastdueafter 15days,norRule 103-339,whichallows

latepaymentchargesto beassessedafter25days. As aresult,accordingto thewitness,

customerscurrentlydonot havesufficientincentiveto paysoonenoughafterbilling to

mitigatethecreditrisk.

TheDuke,PECandSCE&Gwitnesseseachdescribedin their testimoniesthe

policiesandprocedurestheyuseto evaluatethecreditworthinessof their non-residential
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customers.Theyexplainedthechallengestheyfaceattemptingto managetheir

uncollectibleaccountsin aprudentmannerwhenthey areprohibitedfrom obtainingany

typeof securityfrom anon-residentialcustomerthatis experiencingfinancial difficulties,

potentiallyresultingin bankruptcy,but ispayingits bill prior to thepastduedate. PECand

SCE&Gtestifiedthattheyhaveexperiencedlosseswhencustomersthatwerepayingtheir

bills consistentwith theCommission'srulesfiled for bankruptcyleavinglargeunpaid

electricalutility debts.

DukewitnessYarbroughtestifiedthatthewaiverof Rule103-331hashelpedDuke

avoidsuchwrite-offs. Shestatedthatthewaiverhasbeenextremelysuccessful,andthe

resultsshowthattheyhaveachievedtherightbalancebetweenminimizing thehardshipof

asecuritydepositrequestoncustomerswhile minimizingtheburdenon thegeneralbody

of ratepayersfrom uncollectibleaccounts.

PECandDukeobservedthattheNorthCarolinaUtilities Commissionrulesallow

themto requirecustomersto re-establishtheir creditif theconditionsonwhichthe

customer'screditwasoriginally established"havemateriallychanged."Dukewitness

Yarbroughtestifiedthattherule waiver in SouthCarolinahasallowedit to reviewandtreat

customeraccountsin SouthCarolinaandNorthCarolinathesame.This is especially

importantfor customersthathaveaccountsin bothstates.Someof the samecustomers

whoseaccountsweresecuredin SouthCarolinaalsoweresecuredin NorthCarolinaand

losseswereprevented.PECwitnessMcCallisteragreedwith witnessYarbroughthat

allowingconsistencybetweentheutilities' practicesin North andSouthCarolinais

essentialin managingtheir credit risks.
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SCE&GwitnessBrowntestifiedthat, if apartialwaiverof CommissionRule 103-

331is allowed,thenCommissionRule 103-336shouldalsobepartially waived. He

observedthat underCommissionRule 103-336,autility is requiredto refundadeposit

obtainedwhenservicewasestablishedaftertwo yearsunlessthecustomerhashadtwo

consecutivethirty dayarrears,or morethantwo non-consecutivethirty dayarrearsin the

pasttwentyfour months,evenif thecustomer'sfinancialsituationhassignificantly

deterioratedsincetheestablishmentof service.Thisrequirementcreatesthesame

challengesfor theutilities in managingtheir uncollectiblerisk aspresentedby Commission

Rule 103-331.Therefore,heconcludedthat it tooshouldbepartiallywaived. TheDuke

andPECwitnessesalsoexplainedin their testimonythatapartialwaiverof Rule 103-336

is in thepublic interest.

All of theutility witnessestestifiedthatthegrantingof therule waiversin question

will benefittheir generalbodyof customers.By reducinguncollectibleaccounts,the

utilities reducetheir revenuerequirementswhichresultsin lowerratesfor their customers.

ORSwitnessWattstestifiedthatDukehasbeenvery successfulin applyingits

creditworthinesscriteriaandprocedures.HeexplainedthatDukeattemptsto work with the

customeron securityoptionsthat donot involvethepaymentof atwo-monthcashdeposit

suchasanacceleratedpaymentplan,suretybond,banklettersof creditor some

combinationof these.UnderthisprocedureDukehasmitigatedtherisk whileminimizing

theimpactto thecustomeraswell asthepotentialburdenon thegeneralbodyof ratepayers

from uncollectibleaccounts..WitnessWattsstatedthatDukereportsatotal of 41accounts

with amonthly revenueexposureof $10.8million metthecriteriafor reviewduring2007
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and2008,andonly 5 of theseweredeterminedto requireaform of security. Application

of theproceduresin thesecasesassistedin themitigationof lossesthatwouldhaveresulted

when4 of these5 accountswentinto bankruptcy.Also for this calendaryearthroughJune

2009,Watts furthercitedDukereportsthat it hasbeenableto mitigatelossesof

approximately$900,000on two (2) customeraccountsthatwent into bankruptcydueto the

useof theseapprovedguidelinesin conjunctionwith thepartialwaiver.

Therefore,Wattstestifiedthatthroughuseof thepartialwaiverof Rule 103-331

andapplicationof thecriteria for reviewof customers'creditworthiness,Dukehasbeen

ableto avoid lossesandsubsequentwrite-offs to uncollectibleaccounts.In addition,Watts

testifiedtheability to usetheseprocedureshasallowedDuketo treatcustomeraccountsin

North andSouthCarolinain thesamemanner. WitnessWattsthenconcludedthatthis

uniformity canbehelpful to utilities whenworkingwith companiesthathaveaccountsin

bothjurisdictions.

WitnessWattsalsoobservedthat theproposedrulewaiverswill providesimilar

benefitsto PECandSCE&G. Henotedthatthewitnesstestimonyfor bothPECand

SCE&G includedexamplesanddatareflectingwrite-offs thatcouldpossiblyhavebeen

mitigatedthroughapplicationof theRule 103-331partialwaiveralongwith corresponding

credit risk assessmentprocedures.In additionhehasconfirmedsimilarcircumstancesand

concernsthroughdiscussionswith Lockhart.

Finally, ORSwitnessWattsexplainedthatanycustomerwho feelsaggrievedby

implementationof thewaiverof theseRulesandconcomitantuseof risk analysis

procedureswill continueto havetheoptionof bringinganyconcernsto theattentionof the
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ORSConsumerServicesDepartmentaswell asthePublicServiceCommissionthroughthe

complaintprocess.Henotedthat in situationswheretheutilities determineit is necessary

to seeksecurityof paymenttherearemanyoptionsotherthanthemaximumtwo-month

depositrequirement.TheORSwill beprivy to filings or complaintsmadeconcerning

theseprogramsandwill reviewandanalyzethemfor compliancewith approvedguidelines

andfor uniformity asORSdoesin thenormalcourseof its duties. WitnessWattsobserved

that sincetheobjectiveof theelectricalutilities is to assistcustomersin remainingaviable

entity,it is reasonableto expectthemto invoketheuseof thesecriteriaonly whentherisk

analysisindicatesthecustomer'sfinancialconditionhasdeterioratedto thepoint that

paymentsecurityis required.

In conclusion,WitnessWattsfoundthattheempiricaldatafrom thepasttwo-and-

one-halfyearsof implementationby Dukeindicatesthesuccessof thepartialwaiverof

Rule 103-331to mitigateandreduceuncollectibleaccountsin a mannerfair and

appropriateto all parties. Heexplainedthattheadditionalrequestfor apartialwaiverof

Rule103-336would allow theutilities to retainadepositcurrentlyin its possessionif the

risk analysisshowsthecontinuedneedfor paymentsecurityandthattheORSbelievesthe

requestis reasonableandin thepublic interest.

Althoughnota partyto theStipulation,LockhartPowerCompanyindicatedin its e-

mail of October7, 2009its desireto beboundby thesamepartialwaiversof the

regulationsasdescribedfor theotherinvestor-ownedelectricalutilities.

TheCommissionhasconsideredthetestimonyof thewitnessesandtheother

evidenceof recordin this proceeding,includingthe Stipulation.Basedon this factual
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record,theCommissionagreesthattherequestedpartialwaiverof CommissionRules103-

331 and103-336asappliedto non-residentialcustomersis in thepublic interest. Providing

theState'sutilities with thetoolsto securecustomeraccountswhena customeris in

financialdistressbenefitstheutilities' generalbodyof ratepayers.It is not in theutilities'

bestinterestto placeunnecessaryburdenson their customersthat maycausethemto

reduceor terminatetheir operationsandtherebyreducetheir consumptionof electricity;

therefore,theCommissionbelievestheutilities will bejudicious in their useof this waiver.

TheORSwill reviewtheutilities' practicesasnecessaryandensurethat waiverof these

ruleswill inureto thebenefitof their customers.

We doobserve,however,that areadingof thetwo regulationsastheyexistwould

not revealthenon-residentialpartialwaiversgrantedherein. We believethatit is generally

preferableandin thepublic interestthatsuchmajor waiversasgrantedultimatelybe

adoptedasmodificationsto theactualregulationsthemselves,sothat thepublic canbe

fully informed. Accordingly,weholdthatthepartialwaiversgrantedby thisOrdershallbe

temporary,existingonly until suchtime astheCommissioncanhold arulemaking

proceeding,andnew regulationscanbeplacedinto effectby theGeneralAssembly.

NOW THEREFORE,basedupontheforegoing,IT ISHEREBYDECLARED

AND ORDEREDTHAT:

1. PEC'smotion for partialwaiverof CommissionRules103-331and 103-336

is grantedwith respectto all investor-ownedelectricalutilities, consistentwith the

StipulationattachedheretoasOrderExhibit No. 1,which wasacceptedinto therecord
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without objectionatthehearing. TheStipulationconstitutesareasonableresolutionto this

proceedingandis herebyadoptedassuch.

2. Theinvestor-ownedelectricalutilities shallprovidecopiesof their internal

creditrisk ratingcriteriato theOffice of RegulatoryStaff andtheCommissionwithin thirty

(30)daysof thedateof this Order.

3. Thepartialwaiversasgrantedhereinshallbetemporaryuntil suchtime asa

rulemakingproceedingconcerningCommissionRegulations103-331and 103-336canbe

held,andnew regulationsplacedinto effectby theGeneralAssembly.

4. This Ordershall remainin full forceandeffectuntil furtherOrderof the

Commission.

BY ORDEROFTHE COMMISSION:

ATTEST:

John._Howard, Vice Chairman

Elizabeth"B. Fleming, Chairman

(SEAL)
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Progress Energy Carolinas, Incorporated's )

Incorporated's Motion for Partial Waiver )
Of Commission Rules 103-331 and 103-336 )

STIPULATION

This Stipulation ("Stipulation" or "Agreement") is made by and among the South

Carolina Office of Regulatory Staff ("ORS"); Progress Energy Carolinas, Inc. ("Progress");

Duke Energy Carolinas, LLC ("Duke"); and South Carolina Electric & Gas Company

("SCE&G") (collectively referred to as the "Parties" or sometimes individually as a "Party").

WHEREAS, the Public Service Commission of South Carolina ("Commission") directed

Commission Staff to schedule a generic hearing after recognizing the need for uniformity among

the electric utilities regarding waivers of 26 S.C. Code Ann. Regs. 103-331 and 103-336 (Supp.

2008);

WHEREAS, on June 5, 2009, the Commission set a hearing for September 17, 2009 at

10:30 a.m. and established August 20, 2009 as the prefiled direct testimony date for all Parties

and September 3, 2009 as the date for rebuttal testimony;

WHEREAS, Commission Rule 103-331(A)(1) states an electrical utility may require an

existing customer to post a deposit or other form of security to guarantee payment if the

customer has had two consecutive 30-day arrears or more than two non-consecutive 30-day

arrears in the past 24 months;

Order Exhibit No. 1

Docket No. 2009-168-E

Order No. 2009-770

November 4, 2009
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WHEREAS, Commission Rule 103-336 states deposits shall be refunded completely with

interest after two years unless the customer has had two consecutive 30-day arrears or more than

two non-consecutive 30-day arrears in the past 24 months;

WHEREAS, the Commission provided notice to the public of the generic hearing;

WHEREAS, the Parties listed above submitted testimony in this docket on August 20,

2009;

WHEREAS, no other testimony was filed by any other party;

WHEREAS, the Parties to this Stipulation are parties of record in the above-captioned

docket;

WHEREAS, Progress, Duke, and SCE&G ('_the Companies") have requested to present

their witnesses as a panel;

WHEREAS, the Parties have engaged in discussions to determine if a Stipulation would

be in their best interest;

WHEREAS, following these discussions theParties have each determined that their

interest and the public interest would be best served by agreeing to matters in the above-

captioned case under the terms and conditions set forth below:

1. The Parties agree to stipulate into the record before the Commission the direct

testimony and exhibits of the following four (4) witnesses without objection, change, amendment

or cross-examination with the exception of changes comparable to those which would be

presented via an errata sheet or through a witness noting a correction.

ORS witness:

Randy Watts

Progress witness:
Elaine McCallister

Duke witness:

Barbara G. Yarbrough

(i)

(ii)

(iii)

Page 2 of 9Order Exhibit No. 1
Docket No. 2009-168-E

Order No. 2009-770
November 4, 2009



(iv) SCE&G witness:
Dan S. Brown

2. The Parties agree that the partial waiver of Commission Rule 103-331 approved

by the Commission for Duke in Commission Order Nos. 2004-417 and 2005-600 should be

continued and extended to all investor-owned electrical utilities operating in South Carolina.

3. The Parties further agree that, in conjunction with the continuance and expansion

of the partial waiver of Commission Rule 103-331, a waiver of Commission Rule 103-336 is also

necessary.

4. The Parties agree that a partial waiver of Rule 103-331 will allow the Companies

more freedom to negotiate payment solutions with a non-residential customer or a non-

residential customer's parent company who may be experiencing fmancial difficulties but has not

yet defaulted or caused a default on payment obligations to the electric utility.

5. The Parties agree that requiring the Companies to wait for a customer to default

on a payment places the Companies at a disadvantage in relation to the customer's other

creditors and burdens other classes of customers by increasing the balance of uncollectible

accounts.

6. The Parties agree that a waiver of Rule 103-336 is also consistent with the partial

waiver of Rule 103-331 in that a customer or parent company's financial difficulty or bankruptcy

may be imminent even though it continues to make billed payments in a timely manner.

7. The Parties agree that the Companies may use different credit sources and

evaluation techniques to perform a risk analysis on a customer as long as their respective

practices are generally consistent with one another.

8. The Parties agree that the Companies will provide ORS with a copy of their

respective internal credit risk rating criteria upon request by ORS.

Order Exhibit No. 1 Page3 of 9
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9. Accordingly, the Parties agree that a partial waiver of Rule 103-331 and a waiver

of 103-336 are reasonable, prudent, and in the public interest and should be extended to all

investor-owned electrical utilities in South Carolina.

10. The Parties agree this Stipulation is reasonable, in the public interest and in

accordance with law and regulatory policy.

11. ORS is charged with the duty to represent the public interest of South Carolina

pursuant to S.C. Code §58-4-10(B) (Supp. 2008). S.C. Code §58-4-10(B)(1) through (3) reads

in part as follows:

... pubhc interest' means a balancing of the following:

(1)

(2)

(3)

Concerns of the using and consuming public with

respect to public utility services, regardless of the

class of customer;

Economic development and job attraction and

retention in South Carolina; and

Preservation of the "financial integrity of the State's

public utilities and continued investment in and
maintenance of utility facilities so as to provide

reliable and high quality utility services."

12. The Parties agree to cooperate in good faith with one another in recommending to

the Commission that this Stipulation be accepted and approved by the Commission as a fair,

reasonable and full resolution in the above-captioned proceeding. The Parties agree to use

reasonable efforts to defend and support any Commission order issued approving this Stipulation

and the terms and conditions contained herein.

13. This written Stipulation contains the complete agreement of the Parties. There are

no other terms and conditions to which the Parties have agreed. The Parties agree that this

Stipulation will not constrain, inhibit or impair their arguments or positions held in future

Order Exhibit No. 1

Docket No. 2009-168-E

Order No. 2009-770
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proceedings, nor will the Stipulation or any of the matters agreed to in it be used as evidence or

precedent in any future proceeding. If the Commission declines to approve the Stipulation in its

entirety, then any Party desiring to do so may withdraw from the Stipulation without penalty.

14. This Stipulation shall be interpreted according to South Carolina law. The above

terms and conditions fully represent the agreement of the Parties hereto. Therefore, each Party

acknowledges its consent and agreement to this Stipulation by affixing his or her signature or

authorizing its counsel to affix his or her signature to this document where indicated below.

Counsel's signature represents his or her representation that his or her client has authorized the

execution of the agreement. Facsimile signatures and e-mail signatures shall be as effective as

original signatures to bind any party. This document may be signed in counterparts, with the

various signature pages combined with the body of the document constituting an original and

provable copy of this Stipulation.

Order Exhibit No. 1
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WE AGREE:

Representing and binding the South Carolina Office of Regulatory Staff

_ °

Shannon Bowyer Hudson, Es_luire ....

Shealy Boland Reibold, Esquire

South Carolina Office of Regulatory Staff

1401 Main Street, Suite 900

Columbia, SC 29201

Phone: (803) 737-0800

Fax: (803) 737-0895

Email: shudson@regstaff.so, gov

sreibol@regstaff.sc.gov

Order Exhibit No. 1
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WE AGREE:

Representing and binding Carolina Power & Light Company, d/bla Progress Energy

Carolinas, Inc.

Carolina Power & Light Company, d/b/a Progress Energy Carolinas, Inc.

P.O. Box 155i

Raleigh, NC 27602
Phone: (919)546-6367

Fax" (919)546-2694
Email: len.s, anthony@pgnmail.com

Order Exhibit No. 1
Docket No. 2009-168-E

Order No. 2009-770
November 4, 2009

Page 7 of 9



WE AGREE:

Representing and binding Duke Energy Carolinas, LLC

526 S. Church Street, EC03T

Charlotte, NC 28202

Phone: (704) 382-8123

Fax: (704) 382-5690

Email: ceh¢igd@duke-¢nergy.com

Order Exhibit No. 1
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WE AGREE:

Representing and binding South Carolina Electric & Gas Company

Catherine D. Tayl_'E'sq_re

K. Chad Burgess, Esquire
South Carolina Electric & Gas Company

1426 Main Street, 13 th floor

Columbia, SC 29201

Phone: (803) 217-9356

(803) 217-8141

Fax: (803) 217-7931

Email: cdtaylor@seana.com
ehad.burgess@scana.com

Order Exhibit No. 1
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